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A Land Acknowledgement is a formal statement that recognizes and respects Indigenous Peoples as

the original stewards of the land and affirms their enduring relationship with it. For thousands of years,
Indigenous Peoples have lived on, learned from, and cared for these lands, maintaining deep cultural,
spiritual, and ecological connections. In Canada, Land Acknowledgements represent an act of
reconciliation that honours Indigenous presence, acknowledges the ongoing impacts of colonialism,
and affirms the legitimacy of Indigenous governance. Increasingly, such acknowledgements are
delivered at events, meetings, and public gatherings across the country as a meaningful expression of
respect for the histories, rights, and vibrant cultures of Indigenous Peoples.

The following is the Land Acknowledgement for the Eastern Ontario Local Immigration Partnership:

The land we gather on today in the City of Cornwall and in the surrounding counties of Stormont,
Dundas, Glengarry and Prescott Russell have been nurtured by Indigenous Peoples for countless
generations. Today and every day, we honour and recognize their presence.

As Canadians from diverse backgrounds, we are deeply grateful to those who came before us. Through
their stewardship and deep connection to the land, they have shaped it into what it is today. We
acknowledge that the land we gather, live and work on is the unceded and sovereign territory of the
Akwesasne Mohawk, Anishinaabe people, Algonquin, Haudenosaunee and their ancestors. We also
recognize the Huron-Wendat, and Abenaki, who have long been neighbors and partners to the
Akwesasne Mohawk.

Furthermore, we acknowledge the contributions of other Indigenous communities, as well as the Métis
and Inuit, for their vital role in shaping and building this country.

We, at the Eastern Ontario Local Immigration Partnership, dedicate ourselves to moving forward in
partnership with Indigenous and non-Indigenous communities in a spirit of reconciliation,
collaboration, education and healing. We encourage all Canadians and Immmigrants to learn about the
Indigenous communities, their history and the important role they hold in Canadian history.

We are honoured and thankful for being here.




On behalf of the Eastern Ontario Local Immigration Partnership and the Great River Ontario Health Team

Healthcare Recruitment Campaign, we warmly welcome you and wish you every success as you settle into
your new community in the heart of Eastern Ontario.

This resource is an adapted version of the original Newcomer Information Package developed by the Eastern
Ontario Local Immigration Partnership. We are grateful for their leadership in creating this comprehensive
guide to support individuals and families relocating to the region.

To better support healthcare professionals and recruits moving from within Canada, this version has been
shortened and tailored to focus on the information most relevant to your transition.

As you begin your journey in Eastern Ontario, know that your new community is here to support you every
step of the way. This package has been designed to help you navigate local services and resources, and to
support a smooth and successful transition.

Cornwall and the surrounding counties of Stormont, Dundas, Glengarry, and Prescott-Russell are welcoming,
vibrant, and diverse communities where you can live, learn, work, and belong. We encourage you to get

involved, meet new people, and explore all that the region has to offer.

Your participation will help you feel more connected and at home, and your contributions will continue to
strengthen our communities.

Welcome, and we wish you all the best in this next chapter.
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The City of Cornwall, the Counties of Stormont, Dundas & Glengarry, and the United Counties of Prescott-Russell offer a
wide range of cultural and recreational amenities. Most communities have community centres with spaces for events and
amenities like ice rinks, pools, or gyms - some even cater to specific groups, such as seniors. Outdoor facilities like soccer
fields, playgrounds, pools and splash pads are available for casual use or through organized leagues. Some are free, while
others have a fee. Parks and conservation areas offer activities like hiking, biking, canoeing, and fishing. The different regions
also feature theatres, museums, galleries, libraries, hobby groups, and children’s programs.

The Arts

The Cline House Gallery & Studio promotes and supports
visual arts in the community. It provides gallery space to
showcase local and visiting artists as well as supporting visual
arts programming opportunities for those who want to
discover their own artistic talent.

204 Second Street East

' Aultsville Theatre is Cornwall’'s Professional Community Theatre and
A &4 Road House. Since 1976, Aultsville has played host to a full spectrum
AUH,SVIIIE lre of the performing arts. From local artists to world class touring
“‘ performers, audiences and artists alike appreciate the exceptional

eal[e u [SVl e experience provided by this 680 seat performing arts space.

2 St. Lawrence Drive

Founded in 2006, the Seaway Valley Theatre Company is a not-for-profit, non- %‘, i '
professional theatre company based in Cornwall, Ontario. ' < ' :
30 Sixth Street East . ) :

AW HT I I AT R f’U..ML‘H

Public Libraries

The Cornwall Public Library hosts a variety of events for all ages. These
include activities like the After School STEM Club, a writing group, and even a
Summer Reading Club. They also offer events focused on specific interests,
such as a Seaway International Stamp Club meeting.

45 Second Street East

Hawkesbury, Limoges, Plantagenet, Russell, St-Albert, St-Isidore and Wendover)

Pre Ot% There are 13 Libraries located across the Townships of the United Counties of
% Prescott Russell (Alfred, Bourget, Casselman, Clarence-Rockland, Crysler, Embrun,

The Stormont, Dundas & Glengarry (SD&G)_County Library system comprises 15

full-service branches spread across eastern Ontario. These branches are located in
towns such as Alexandria, Avonmore, Chesterville, Crysler, Ingleside, Iroquois,
Lancaster, Long Sault, Maxville, Morrisburg, South Mountain, Williamsburg,
Williamstown, Winchester, and Cornwall, which houses the administrative office at
26 Pitt Street

Bibliothéque de

SDG
Library



https://clinehousegallery.com/
http://www.seawayvalleytheatre.ca/
https://www.cornwall.ca/
https://www.sdgcounties.ca/
https://en.prescott-russell.on.ca/
https://aultsvilletheatre.com/
https://www.sdglibrary.ca/
https://www.library.cornwall.on.ca/

Local Community Parks and Recreation Centres

Local community parks do not generally cost any money to use. They are a good place for playing, relaxing, and enjoying
being outside. There are over 40 community parks to enjoy in Cornwall

Cornwall

Outdoor pools and splash pads are a
great way to cool off in the summer
heat. Here is where you can find them:

The Benson Centre is an
indoor recreation centre. It
includes soccer fields and
ice rinks.

613-938-9898

800 Seventh Street West

The Aquatic Centre
offers an indoor pool.
613-933-3586

100 Water Street East

Prescott Russell

The Robert Hartley Sports Complex includes many facilities that offer residents
the opportunity to get active and have fun. Including an ice rink, swimming pool,
indoor running track and more!

613-636-2082

425 Cartier Boulevard

; Mational

Capital The YMCA of the National Capital Region has locations in several townships in
. Region the Prescott Russell region offering resources for health, fitness and recreation,
, child care, camps, and social services.
Shine On

Provincially Funded Parks

& Parks of the
4 St.Lawrence

ONTARIO
Voyageur Provincial Park, located in Chute-a-Blondeau, ON offers forested multipurpose trails, u
beaches, fishing and camping. They are also a great place for exploring nature and taking part in
outdoor activities. To learn more visit their website. E
PARKS



https://www.cornwall.ca/en/play-here/outdoor-pools.aspx
https://www.cornwall.ca/en/play-here/neighbourhood-parks.aspx
https://www.cornwall.ca/en/play-here/aquatic-centre.aspx
https://www.cornwall.ca/en/play-here/benson-centre.aspx
https://www.stlawrenceparks.com/
https://www.ontarioparks.ca/park/voyageur
https://www.ontarioparks.ca/park/voyageur
https://www.hawkesbury.ca/en/recreation-and-community/parks-and-infrastructures/robert-hartley-sports-complex
https://www.ymcaottawa.ca/

Recreational Leagues, Culture and Festivities

If you are interested in joining a sport league, cultural group or club, you may find information about them on municipal
websites. You can also find this information by checking local bulletin boards, public libraries, and by searching online or on

social media, such as Facebook. Search for your commmunity name and the sport league, club or group you would like to join
(eg: “Cornwall” and “soccer league”).

To find services and resources for the SDG Counties and United Counties of Prescott-Russell, click on desired county:

North Stormont North Dundas North Glengarry Prescott Russell
South Stormont South Dundas South Glengarry

Diversity/Diversité Cornwall is a charitable organization founded to coordinate the annual

Cornwall Pride Festival and other community events with the goal of fostering diversity, unity,
@ and visibility. Visit the Diversity Cornwall Facebook page or the Diversity Cornwall website to
DIVERSITY learn more
CORNWALL
DIVERSITE

Located on the banks of the St. Lawrence River, the Native North American Travelling College
promotes and preserves Mohawk language, culture, and history. Dedicated to raising awareness
of Mohawk culture using traditional singing, dancing, and storytelling, this organization started
out as a van that traveled around sharing what it meant to be Indigenous. It has since found a
permanent home in Akwesasne on three acres of waterfront property along the St. Lawrence
River.

This cultural hub includes a museum, an art gallery, a gift shop, and outdoor performance
spaces. Visitors can expect to see rotating exhibits on Akwesasne and native culture, as well as
handmade baskets, artwork, and locally published Mohawk books for kids and adults alike.
Performances and cultural demonstrations can be booked in advance.

The International Afro and Diversity Festival of Cornwall SDG (FIADCSDG) is more than just a festival,
this festive gathering is meant to be a true bridge between cultures, promoting dialogue, discovery and
sharing of the cultural heritage here and elsewhere. Through a program, a range of artistic work —
music, dance, gastronomy, visual arts and crafts — the festival offers an exceptional showcase to
highlight the talents of local, national and international.

Cornwall Culture Fest is an annual celebration of culture,
diversity, and community! The event is a showcase of the
rich cultural tapestry that defines Stormont, Dundas, = N
Glengarry, Cornwall, and Akwesasne. Past festivities took Pn"' EE?E::{E! dcﬂ!:'tg!\':gziged'e%grm'lﬁa“
place during the month of September at Lamoureux Park.

Dundas, Glengarry, Cornwall et Akwesasne
Information about future events can be found on the Cornwall Culture Fest Facebook page

N, Cornwall Culture Fest

Celebrotin? the diversity of Stormont,
Dundas, Glengarry, Cornwall & Akwesasne



https://www.facebook.com/cornwallculturefest/
https://www.nnatc.org/
https://www.diversitycornwall.ca/
https://www.facebook.com/diversitycornwall
https://www.diversitycornwall.ca/
https://en.festivalafrodiversitecornwall.ca/en/
https://en.festivalafrodiversitecornwall.ca/en/
https://en.festivalafrodiversitecornwall.ca/en/
https://www.northstormont.ca/recreation-facilities
https://www.southstormont.ca/parks-recreation-culture/
https://www.northglengarry.ca/explore/recreation-activities/
https://www.southglengarry.com/recreation-tourism/
https://www.northdundas.com/
https://www.southdundas.com/recreation-tourism/municipal-activities-registration
https://en.prescott-russell.on.ca/home

The Association des communautés francophones de ['Ontario, de Stormont,

Stormont key stakeholders contributing to the vitality of the Francophone community

throughout the territory. Practicing inclusive leadership, ACFO SDG engages all
a local leader, it contributes to the implementation and success of the Logic Model of
the Réseau d'Action commmunautaire francophone de I'Ontario (ACFO Network), as
well as to the broader visibility and advancement of Ontario’'s Francophonie as a
whole.

C Dundas partners in collective efforts to ensure strong and sustained community cohesion. As

Glengarry

Le Chenail Cultural Centre is a non-profit Francophone organization whose mission is to 2 .\e
promote the arts, culture, and historical heritage of the Maison de I'le. k""
The cultural centre's role is to strengthen the sense of pride and belonging within the «‘-

Francophone community by promoting culture in all its forms and offering its clientele a variety of |e Ch eng i |

cultural, social, and artistic activities in French.
Centre culturel « Cultural Centre

The Hawkesbury Multicultural Festival was born from a desire to discover and
FESTTVAL immerse oneself in the values of several cultures, thus creating a new synergy by
MULTICULTUREL using culture as a common thread. The festival features shows, games, and several
DE HAWKESBURY cultural discoveries.

The African Caribbean and International Association of Eastern Ontario ACIAEO mission 58
statement is to provide an opportunity for members to meet and greet and to promote activities =.§ _;E_
%
-
%

of mutual interest.

Cornwall Interfaith Partnership

The Cornwall Interfaith Partnership fosters multi-faith dialogue, community education and addresses the collective human
concerns of poverty, care of the environment and peace.

Filipino-Canadian Community in Cornwall & Surrounding Area celebrate the rich cultural heritage
of both the Philippines and Canada, fostering a community that values diversity, friendship, and
shared experiences.



https://www.facebook.com/share/g/1DQyfcixAe/
https://www.facebook.com/CornwallInterfaithPartnership
https://www.facebook.com/profile.php?id=61572745689318
https://www.lechenail1975.com/
https://acfosdg.ca/
https://acfosdg.ca/
https://festivalmulticulturel.ca/en/home/

Daycare or child care refers to arrangements made for someone to look after your children when you are at work or
otherwise unavailable. There are multiple options for child care; some are unlicensed and some are licensed. Unlicensed
child care is a private arrangement between you and the provider, for example, a neighbour or a family member. Licensed
child care is regulated and inspected by the government and can be offered either at a designated centre or in a private
home.

Cornwall and SD&G offer a range of licensed child care options, including English and French programs in both centre-
based and home-based settings. Families can also access EarlyON programs and benefit from fee subsidies and reduced
rates through the Canada-Wide Early Learning and Child Care program

Find Licensed Daycare

Child Care Fee Subsidy

A program that helps eligible families with low and moderate income pay for child care at licensed programs within
Cornwall, the United Counties of Stormont, Dundas and Glengarry and Prescott Russell. Child Care Fee Subsidy is available
for children from birth to 12 years.

Cornwall/SDG

Prescott Russell

Recommended Guidelines for Leaving a Child Alone

Age 0-9
A child of this age should not be left unsupervised at any time of the day or night. A competent caregiver should be on the
same premises as the children at all times.

Age 10-12

Short periods of indirect supervision of 1-2 hours may be acceptable for this age range. These short periods of indirect
supervision may be provided by an adult in the next house or apartment- if the adult is aware of the parents’ absence, is
readily available and agrees to look in on the child during specified periods of time.

Please note that indirect supervision via phone contact is generally unacceptable for this age range.

Age 13-14
Longer periods of indirect supervision (2 — 5 hours) are acceptable for this age range. A competent adult or alternate
caregiver should be available by phone to the children in case of an emergency, or if the child requires assistance.

Age 15-16
At this age, a child should be able to be left alone for a full day, provided there are no circumstances that limit the child's
capacity. A parent or competent caregiver should be readily available by phone to the child in case of an emergency.

Up to the age of 16, a child/youth may be left alone but parents/guardians are legally responsible for ensuring care for the
child (this may include indirect supervision).



https://www.earlyyears.edu.gov.on.ca/LCCWWeb/childcare/search.xhtml
https://www.cornwall.ca/en/live-here/child-care-fee-subsidy.aspx
https://childrensservices.prescott-russell.on.ca/childrensservices/en-ca/services

Canada offers a wide range of educational resources to support learners of all ages and backgrounds. The type of
education available to you may depend on factors such as your age, personal needs, and immigration status. Whether
you're new to the country or looking to continue your studies, you'll find many options.

Adult Education:

TR LEGER
For adults looking to continue their learning journey, TRLeger School of Adult, Alternative and ‘SCHOOL
Continuing Education offers accessible classes at several campuses across SD&G. Cornwall campus

Adult, Alternative and
Continuing Education

ﬁ Tri-County Literacy Council is a non-profit organization specializing in adult literacy instruction, based on

Tri-County SkKills for Success training.
Literacy

COUNCIL
The CSDCEO offers individualized programming for francophone learners aged 18 and over. They PPDGRAMME
offer independent study courses leading to the Ontario Secondary School Diploma (OSSD), as well D EDUGATION
as programs towards vocational training certificates. AUX ADULTES

| DU CSDCED |

MOI

J'ﬁp RE N Ds Moi J’Apprends is a community organization serving francophones in Eastern Ontario.

English and French Language Classes for Adults:

There are a variety of language classes available for adults to learn English or French. Programs are free for newcomers who
meet the eligibility, and may be offered in different locations across SD&G and Prescott Russell. Contact the service providers

below for inquiries.

UCDSB Settlement Services & Language Training Collége La Cité

Beginner English Classes Beginner French Classes

Phone: 613-933-9626 Phone: 1-800-267-2483 extension 2772
Email: ucdsbsettlementservice@ucdsb.on.ca Email: cba@lacitec.on.ca

Address: 600 McConnell Avenue Cornwall, ON

CAN Avenue Centre Moi J'apprends
Independent English Language Learning for Canadian Previous French Training Required
Newcomers (online)

Phone: 613-446-5312
Email: info@canavenue.ca Email: info@moijapprends.ca
Address: 1468, rue Laurier, piece 100 Rockland, ON

10



https://tricountyliteracy.ca/
https://trleger.ucdsb.on.ca/
https://trleger.ucdsb.on.ca/
https://csdceo.ca/fr/education-aux-adultes_257
https://moijapprends.ca/
https://trleger.ucdsb.on.ca/programs_at_tr_leger/settlement_services
https://www.collegelacite.ca/immigrants-langue
https://moijapprends.ca/
https://moijapprends.ca/
https://canavenue.ca/

Elementary and Secondary Schools:

Every child in Ontario must attend school from age 6 to 18 (grade 1 - grade 12). Children can start kindergarten before the
age of 6. To start kindergarten, the child must turn 4 before the end of December of that year.

There are four different school boards serving Cornwall and the surrounding counties of Stormont, Dundas, Glengarry and
Prescott Russell that children can attend:

« English Public « French Public
« English Catholic ¢ French Catholic

All four of these boards are publicly-funded and free to attend. The school your child attends within the school board of
your choice will be determined based on your home address. School transportation will also be determined based on your
home address and the distance to the school. More information can be found on school board websites.

English Public School Board:

The Upper Canada District School Board (UCDSB) The Upper Canada

~] ' U p P E R District School Board is a diverse, public educational organization in Eastern

Ontario. It consists of dedicated individuals committed to quality education
CANADA that fosters life-long learning for all, through creative and challenging
DISTRICT SCHOOL BOARD learning experiences.

French Public School Board:

Conseil des écoles publiques de I'Est de I'Ontario (CEPEOQ) is committed
Conseil des to ensuring the inclusive well-being of learners, opening up to the world in a
. . dynamic way, implementin innovative teachin approaches, bein
écoles publiques v S dnme < 0 cll <

, , ) visionary with regard to sustainable development, and building a vibrant

English Catholic School Board:

The Catholic District School Board of Eastern Ontario (CDSBEO) offers

I
‘_ ‘ka quality Catholic education programs to students in Eastern Ontario. Their
_‘ i CATHOLIC DISTRICT SCHOOL schools offer full-day Kindergarten, French immersion, specialized secondary
; BOARD OF EASTERN ONTARIO learning opportunities, outstanding extra-curricular activities and athletics

programs and a Catholic commitment to social justice.

French Catholic School Board:

Conseil scolaire de district catholique de I’Est ontarien (CSDCEO) fosters
in students an awareness of environmental responsibility and a desire to
change the world by supporting them on their path to success, their journey
in the Catholic faith, and their Francophone identity.



https://www.ucdsb.on.ca/
https://www.cdsbeo.on.ca/
https://cepeo.on.ca/
https://csdceo.ca/

Post Secondary Education:

St. Lawrence College offers a friendly, supportive environment ideal for SEEETy
newcomers to Canada. The Cornwall campus features modern facilities, ™y
including updated labs, a library, fitness center, and on-campus residence. With

a strong focus on hands-on learning, many programs include co-ops and St' Lawrence

placements, leading to high graduate employment rates. College

The Cornwall campus also offers a Career/College Preparatory Program, designed to provide adult learners with
the opportunity to improve academic, technical, personal, and interpersonal skills in preparation for college
programs, apprenticeships, and future employment.

CONTACT N%R.JS | decssto Onin Educatonand

Contact North | Contact Nord helps people living in Ontario, especially those in small, rural, northern, and remote areas,
access the online education and training they need to get or retain a job, earn a promotion, or advance their career
without having to leave their communities.

ontariocolleges.ca. gocas

onversiries #: [INFO



https://www.stlawrencecollege.ca/Campus/cornwall
https://www.stlawrencecollege.ca/learn/career-college-prep
https://www.ontariocolleges.ca/en
https://contactnorth.ca/
https://www.ouinfo.ca/

Employee Rights in Ontario

If you work in Ontario, you are protected by employment laws designed to ensure fair treatment, safe working conditions,
and basic standards at work. The main law is the Employment Standards Act (ESA), which applies to most employees,
whether you work full-time, part-time, temporary, or are new to the country.

Fair Pay and Hours of Work

Employees in Ontario have the right to be paid at least the minimum wage set by the province. You must be paid regularly
and receive a pay statement showing your wages and deductions. There are limits on daily and weekly working hours, and
in most jobs you are entitled to overtime pay when you work more than a set number of hours in a week. Employers
cannot withhold your pay as punishment.

Breaks, Rest, and Time Off

Most employees have the right to meal breaks during long shifts, daily and weekly rest periods, and time off between
shifts. You are also entitled to public holidays or holiday pay, and vacation time with vacation pay after working for a
certain period. These rights apply even if you are new, on a contract, or working part-time.

Leaves and Job Protection

Ontario law provides job-protected leaves for important life situations, such as iliness, caring for a family member,
pregnancy and parental leave, bereavement, and emergencies. In many cases, your employer must allow you to return to
your job after the leave.

A Safe and Respectful Workplace
You have the right to a workplace that is safe and free from discrimination and harassment. Employers must provide
health and safety training and take steps to prevent workplace injuries. You cannot be punished for reporting unsafe
conditions or asking about your rights.

Termination and Notice

If your employment ends, you may be entitled to notice of termination or pay instead of notice, depending on how long
you have worked. In some cases, you may also qualify for severance pay. An employer cannot fire you for asserting your
legal rights.

Getting Help
If you believe your rights have been violated, you can ask questions, seek legal advice, or file a claim with the Ontario

government. Asking about your rights or making a complaint is protected by law.

Understanding your employee rights helps you feel more confident and secure at work. Knowing these protections is an
important step in building a successful and safe working life in Ontario

Entrepreneurship

Starting a business in Ontario is an exciting opportunity, and there are many supports to help you succeed. Begin by
researching the market and choosing a business idea that matches your skills and interests. You'll need to register your
business through the Ontario Business Registry and apply for any necessary licenses or permits. It's also important to

open a business bank account and understand your tax responsibilities. Free resources like Starter Company Plus, Small
Business Enterprise Centres, and Newcomer Entrepreneurship Programs can guide you with training, mentorship, and
funding opportunities. Visit www.ontario.ca to learn more and get started.

CORNWALL | SDG Cornwall Business Enterprise Centre provides practical assistance, programs and services that
A BUSINESS encourage entrepreneurship and support business growth. They help business owners and
‘ ENTERPRISE entrepreneurs succeed in Cornwall, Stormont, Dundas, Glengarry and Akwesasne by offering
CENTRE information, tools and support during start-up and growth stages of business operation.
The Cornwall Business Enterprise Centre also offer seminars, workshops and networking opportunities that are designed
with the entrepreneur in mind.

13



https://www.ontario.ca/document/your-guide-employment-standards-act-0
https://businessenterprisecentre.ca/

Employment Services

Employment Services are funded by both the Government of Ontario and the Government of Canada to provide job
seekers assistance with resume writing, job searching, and/or finding apprenticeships. There are many local organizations
ready to support you with finding job opportunities, training, and employment services.

o, e o Centre de services a I'emploi (CSEPR) provides employment services to youth, job
N H M seekers, workers, entrepreneurs and employers in the greater Prescott-Russell area of
M M Ontario. The Centre has 5 service outlets to better serve its clientele, including its head
Centre de services a I'emploi office in Hawkesbury and offices in Rockland, Embrun and Casselman as well as a

Employment Services Centre service outlet in Alexandria.

DM Drake International connects job seekers with temporary and permanent

employment opportunities.
INTERNATIONAL

,:"Q"'= Eastern Ontario Training Board (EOTB) provides a variety of training and employment

— V[AM programs, helping residents of Cornwall, SDGPR, Akwesasne & Ottawa strengthen their

s Ll employment skills. EOTB ensures community members have access to quality local

| COMMISSION DE FORMATION labour market information, employment opportunities and training needs, and they
P DE LEST ONTARIEN

help workers find jobs and careers.

a = I The Emploi-CESOC program ensures that Francophone newcomers enter the
CESIQ.-'C:‘m:‘::;;ﬂ:"“"“"" Canadian labour market. To achieve this, the program provides them with useful
SO G T e ST support for their economic integration, which includes finding employment.

Glengarry Inter-Agency Group (GIAG) offers youth and adult employment programs,
= training, and job search help. Their programming enables clients to prepare for, find,
7 and keep meaningful employment.

A Job Zone d’empiloi prepares, guides and assists individuals, in English and in French, to
_l bzoNEdf - I . find employment through employment and career counselling, information resources,
0 - L e,np 0’ job opportunities and access to community and outreach services. Their service area

includes Cornwall, Stormont and Dundas

ENCONER Newcomer Employment Welcome Services (NEWS) provides employment services to

E'mmm permanent residents and refugees who are residing in Cornwall, and the surrounding

SERVICES counites of SD&G. Services include: employment counselling, access to networking
L B events and workshops, employment resources and referrals to other community
Gl services.

Regulated Professions

Certain professions in Ontario are regulated to ensure public health and safety. This means you need a license or
certification to work in those fields.

To become licensed in a regulated profession, you must complete a formal registration process with the appropriate
regulatory authority. Registration processes may involve many requirements and can be very complicated, time-
consuming and expensive.

Examples of regulated professions:

e Doctors e Accountants e Dentists
e Nurses e Plumbers e Social Workers
e Pharmacists e Electricians e Psychologist
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https://www.cesoc.ca/
https://csepr.ca/
http://ca.drakeintl.com/
http://www.eotb-cfeo.on.ca/
https://news-csna.ca/
http://www.jobzonedemploi.ca/
http://www.giag.ca/
http://www.giag.ca/
https://www.ontario.ca/page/work-your-profession-or-trade
https://www.ontario.ca/page/adult-learning-ontario-bridge-training-program
https://www.ontario.ca/page/work-your-profession-or-trade

Ontario is home to diverse natural landscapes, from forests and lakes to farmland and urban green spaces. Protecting
the environment is a shared responsibility, and newcomers are encouraged to learn about local recycling, waste disposal,
water conservation, and sustainable living practices. This section will help you understand how to care for the
environment and get involved in keeping your community clean and green.

Garbage, Recycling and Compost

Weekly curbside collection is available for garbage, recyclables and food waste. Certain restrictions do apply and more
information can be found on the City of Cornwall website.

Garbage is limited to two clear bags or one bin per household (diapers are exempt). Additional bags need tags, sold at City
Hall, select retailers, or the landfill scale house.

Recycling An unlimited amount of recycling may be set at the curb. Recycling is single-stream, meaning residents do not
need to separate their recycling into separate bins.

Green bins are used to dispose of food waste and other organic materials. Because the waste is used to make compost,
there are strict guidelines to follow. ' Visit this link to learn more https://www.cornwall.ca/en/live-here/municipal-organics-
collection.aspx

Leaf, branch and yard-waste collection is provided weekly during the growing season. Leaves and yard-waste must be
placed in yard waste paper bags or a reusable container clearly labelled. Branch chipping occurs monthly, and finished
compost is available free at 2590 Cornwall Centre Rd.

Click on your area to learn more and find collection schedules:

Cornwall South Dundas North Glengarry Champlain Hawkesbury

South Stormont North Dundas Alfred and Plantagenet Clarence-Rockland Nation

North Stormont South Glengarry Casselman East Hawkesbury Russell
Conservations

The Raisin Region Conservation Authority (RRCA), is the watershed-based
environmental guardian for the Raisin River and its tributaries, stretching across

Raisin Region
Cornwall and five surrounding townships. Its primary mission is to protect and

restore natural areas through flood control, water quality Conservation '&Uthurlt}‘

monitoring, pollution prevention, habitat management, and public education. Key achievements include constructing the
$20million Fly Creek flood reduction system, leading cleanup efforts in the St.Lawrence (Cornwall) Area of Concern, and
preserving wetlands like Cooper Marsh and Grays Creek Conservation Areas—complete with trails, campgrounds, and
educational programming.

Located on the St.Lawrence River in Cornwall, the River Institute is a non-profit science

s and discovery centre. It focuses on freshwater research, public education, and community

outreach aimed at protecting the Great Lakes-St.Lawrence ecosystem. The institute

s Rlver conducts in-depth scientific investigations into river biodiversity, water quality, toxicology,
|NST|TUTE invasive species, erosion, and habitat dynamics. It also partners with organizations like

Fisheries and Oceans Canada and the University of Ottawa on projects such as shoreline
erosion studies and aquatic food-web monitoring.

Transition Cornwall+ is a grassroots sustainability group based in Cornwall and the
surrounding Stormont-Dundas-Glengarry area. Through active partnerships including
support from the City of Cornwall and the Social Development Council they run four
action groups focusing on food, active transportation, waste reduction, and tree planting.
They organize popular events like Seedy Saturday, the Incredible Edible Plant Festival, Eco
Day, and create projects such as urban “tiny forests,” bike-friendly infrastructure advocacy,
and composting initiatives.

transition
cornwall+



https://rrca.on.ca/
https://riverinstitute.ca/
https://transitioncornwall.com/
https://www.cornwall.ca/en/live-here/garbage-recycling-landfill.aspx
https://www.cornwall.ca/en/live-here/garbage-and-recycling.aspx
https://www.southstormont.ca/home-property/garbage-and-recycling/
https://www.northstormont.ca/municipal-services/landfill-recycling
https://www.southdundas.com/resident-services/garbage-recycling
https://www.northdundas.com/municipal-services/landfill-and-recycling
https://www.northdundas.com/municipal-services/landfill-and-recycling
https://www.southglengarry.com/living-here/waste-collection/
https://www.northglengarry.ca/residents/garbage/
https://www.northglengarry.ca/residents/garbage/
https://www.alfred-plantagenet.com/en/environment-collections/waste-recycling
https://www.casselman.ca/en/citizen-services/environnement-and-collection/garbage-recycling
https://www.champlain.ca/en/living-here/garbage-and-recycling.aspx
https://www.clarence-rockland.com/en/resident-services/garbage-recycling-yard-waste
https://easthawkesbury.ca/en/living-here/garbage-and-recycling/
https://www.hawkesbury.ca/en/residents-services/environment-and-waste/waste
https://nationmun.ca/en/living-here/garbage-and-recycling
https://www.russell.ca/en/services/garbage-and-recycling.aspx

Groceries

Grocery stores are places you can go to buy food. Typically there will be a section for produce (fresh vegetables and fruits),
baked goods, meats, frozen goods, and non-perishable items (dried and canned goods that last longer). Some grocery stores
will have international foods. You can look for some special goods in those aisles.

FRESHCO Windependent  BulkBarn

@ NOFRILLS

Walmart

In addition to local offerings, Cornwall and its surrounding communities are home to a range of international grocery
stores, where you can find authentic Asian, African, and other global food products—perfect for discovering new cuisines
or finding ingredients from home.

African Caribbean Distribution - 613-861-9251 Joe’s Quality Meats - 343-475-0185

Asian Grocery - 613-933-8941 Machu Picchu Latino Market - 613-936-0404
Cornwall Desi Market - 438-992-3781 Mubuhay Kabayan Filipino Grocery

Everest Fresh Market - 613-932-1777 Sharon’'s Pantry - 613-936-1998

Many local farms will sell their vegetables and fruits directly. Some communities will have a set date when many farmers
come together in one location called a Farmers Market. They typically run from the middle of May to the middle of
November, but every area will have a different day and time. Visit the following links to learn more:

Cornwall Kinsmen Farmers Market JL Produce Vankleek Hill Farmer’s Market
Avonmore Berry Farm The Glengarry Market Jardins Lamoureux
Restaurants

There are many restaurants in the area. Restaurants offer prepared food and the type of food offered will depend on the
restaurant. There are restaurants that specialize in food like pizza, sandwiches, light snacks and coffee or tea, fast food, and

ethnic food. Do an online search with your community name and words like: Restaurant, Cafés, and Bars.

Indian: Middle Eastern: Thai & Caribbean:

Wowlndia 613-935-4800 Cedars 613-932-9973 Thai Khmer 613-938-1515

Flavour Kingdom 613-361-9538 Shah's Halal Grill & Grocery 613-935-4111 Thum's Kitchen 613-932-5155

Spice Haven 613-932-1777 Osmow's Shawarma 613-932-1786 Bangkok Noodle Soup & Grill 613-938-9889
Bombay Grill RBG 514-449-0192 Boustan 613-935-3565 Vibzs Caribbean Bar + Grill 613-933-5357
Japanese & Taiwanese: Vietnamese: Sfpieey Pear) Gls-EEze4Es

Love Sushi 613-936-8883 Asian Wagon 613-996-5733

Sip & Scoop 613-938-7007 Tiny Table 613-662-8469
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https://www.nofrills.ca/en/store-locator/details/3933?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.foodbasics.ca/?utm_content=12422844_6479156639_78119118232&utm_campaign=6479156639&utm_source=google&utm_medium=cpc&gclsrc=aw.ds&gad_source=1&gad_campaignid=6479156639&gbraid=0AAAAACp-8BgLobnNn7TjXONodVW2FdT4f&gclid=Cj0KCQiAubrJBhCbARIsAHIdxD_0mi0MIgty_EJGtT44xDNirxvfVdAJP1kpGYMpPiwP3xkw0jHZdn4aAvyxEALw_wcB
https://www.farmboy.ca/
https://www.walmart.ca/en/store/3020?utm_source=local&utm_medium=listings&utm_campaign=sc&cmpid=gmb
https://www.freshco.com/
https://stores.gianttiger.com/on/cornwall/cornwall-pitt-street-00035.html
https://www.yourindependentgrocer.ca/en
https://www.bulkbarn.ca/home-en/index_deals.html
https://www.everestfoods.ca/
https://www.facebook.com/p/Asian-Grocery-Store-100064000900840/
https://www.afcadistribution.com/
https://www.facebook.com/Cornwalldesimart/
https://www.facebook.com/profile.php?id=61556239741938&mibextid=LQQJ4d
https://www.facebook.com/groups/1424605864965707/
https://www.facebook.com/joesqualitymeatshop/?_rdr
https://www.facebook.com/p/Sharyns-Pantry-61559072225234/
https://jlproduce.ca/
https://theglengarrymarket.com/
https://vankleekhillfarmersmarket.ca/
https://www.facebook.com/lesjardinslamoureux/?locale=fr_CA
https://cornwallkinsmenfarmersmarket.ca/
https://avonmoreberryfarm.com/

Dining in Restaurants

Harmonized Sales Tax

In Ontario, a harmonized sales tax is charged to goods and services at 13%. This means that an additional 13% is charged
so something that costs $1.00 will actually cost $1.13, and $0.13 will be given to the government. Often the tax is not
included in the advertised costs, with some exceptions like gasoline and alcohol.

Food Banks, Thrift Stores and Drop in Centres

Food banks are non-profit organizations that collect and distribute free food and essential items to people facing food

insecurity

Thrift stores are shops that sell used goods, like clothing, furniture, and household items, at low prices

Drop in Centres provide a free safe space for people to socialize, eat a meal, find resources and sometimes have a

shower or wash clothing.

The Agape Centre
e Community market (food bank)
¢ Community kitchen
e Kids community kitchen
¢ New For You thrift shoppe

Centre 105

e Ready to eat meals (drop-in)

¢ Safe social space (drop-in)

¢ Showers (drop-in)

e Laundry services (book in advance)

o Referrals to helping agencies (drop-
in)

o Free wifi internet, public phone,
public washrooms, water bottle
refill station (drop-in)

Friperie de L' ACFO SDG Thrift Store
¢ Free for newcomers
e clothing
e household items

House of Lazarus (Ingleside, ON)
¢ Food bank

e Thrift store

¢ Household goods store

¢ Community resource centre

Value Village
e Thrift store

Prescott Russell
¢ Food Insecurity Resources

The Salvation Army
e Emergency food bank

St Vincent De Paul Society
e Food Bank
e Thrift Store (located in Alexandria,
ON)

Habitat for Humanity ReStore

o resell quality new and used
building materials, furniture,
appliances, and household items.

Use 211 Ontario to locate other Food Banks, Thrift Stores and Drop in Centres in your area!
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https://211ontario.ca/
https://agapecentre.ca/
https://www.centre105.ca/
https://acfosdg.ca/
https://hol.community/
https://stores.savers.com/on/cornwall/valuevillage-thrift-store-2105.html
https://en.prescott-russell.on.ca/stay/social_services/services_for_families
https://www.thesalvationarmycornwall.ca/
https://ssvp.on.ca/en/index.php
https://habitatcornwall.org/restore/

Role: Manage services for local communities

Monarch’s representative: None directly
(Municipalities are created and overseen by provinces, not the King.)

Responsibilities:
Water and sewage
Garbage and recycling
Local police (some cities)
Fire services
Public transit (buses, subways, streetcars)
Local roads and sidewalks
Libraries
Parks and recreation
Property taxes
Snow removal
City planning and zoning

Government Services

ServiceOntario

ServiceOntario provides provincial government services and is a key resource for immigrants settling in Ontario.
Common services include:

e Ontario Health Insurance Plan (OHIP) health cards

e Driver's licences, licence renewals, and tests

e Ontario photo ID cards (for people who do not drive)

¢ Vehicle registration, licence plates, and sticker renewals

e Birth certificates, marriage certificates, and death certificates
¢ Change of address on Ontario government documents

e Accessible parking permits

Service
Canada

Service Canada provides federal government services and is a vital resource for immigrants and residents across the
country.

Common services include:

e Social Insurance Number (SIN) applications and replacements

¢ Employment Insurance (El) benefits

e Canada Pension Plan (CPP) disability and retirement benefits

e Old Age Security (OAS) and Guaranteed Income Supplement (GIS)
e Child benefits, including the Canada Child Benefit (CCB)

e Passport applications and renewals

e Records of Employment (ROE) and work-related information
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https://www.canada.ca/en/employment-social-development/corporate/portfolio/service-canada.html
https://www.ontario.ca/page/serviceontario

Healthcare in Ontario is publicly funded through taxes (federal & provincial). Healthcare covers visits to family doctors,
specialists, and basic emergency care like surgery and hospital stays. To use most services, you need coverage through
the Ontario Health Insurance Plan (OHIP) or the Interim Federal Health Program (IFHP).

There are many ways to get medical care in SD&G and Prescott-Russell. To find services, visit champlainhealthline.ca.

For non-emergencies, start with a walk-in clinic or your primary care provider. You can also call 811 to reach Health 811,
a free service where you can speak with a registered nurse for health advice.

If you have an urgent issue and can’t wait for an appointment, go to the hospital emergency room.

For immediate, life-threatening situations, call 9-1-1. An ambulance will take you to the hospital. There may be a small
fee, but it can be waived if you receive social assistance such as Ontario Works or the Ontario Disability Support
Program. Calling an ambulance for a non-emergency may result in a higher fee.

For mental health concerns, you can speak to your family doctor or reach out directly to mental health specialists.

The Ontario Health Insurance Plan (OHIP)

OHIP is used to provide healthcare services in Ontario, which are subsidized by provincial and federal taxes. OHIP issues a
card called a “health card” that is used to access healthcare.

OHIP covers many health services you may need, such as:

e appointments with your primary care provider
o Vvisits to walk-in clinics and some other health care providers
e Visits to an emergency room 0 H IP

¢ medical tests and surgeries

Apply for OHIP
You must apply for OHIP in person at a Service Ontario centre

OHIP eligibility,

What is an Ontario Health Team (OHT)?

Ontario Health Teams (OHTs) are partnerships of healthcare providers, community organizations, patients, families, and
caregivers who work together to improve how healthcare services are planned and delivered within a region.

Rather than operating independently, hospitals, primary care providers,

community health centres, mental health services, home and community care

providers, and other organizations collaborate to help people access more : quire san

coordinated care. Great ; Grand
. . RIVER FLEUVE

The Great River Ontario Health Team serves Cornwall, Stormont, Dundas, a1o M

Glengarry, Akwesasne, Russell Township, and parts of rural Southeast Ottawa. S

Through collaboration among local partners, the OHT works to improve access Kaniatarowanénhne &

to care, strengthen patient and caregiver experiences, and support the overall

health and well-being of the communities it serves.

To learn more, visit; www.groht.ca
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https://www.ontario.ca/page/apply-ohip-and-get-health-card
http://www.ontario.ca/page/what-ohip-covers
https://www.ontario.ca/locations/serviceontario
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
http://www.groht.ca/

Primary Health Care Provider

A family doctor or nurse practitioner is your primary health care provider — meaning they are the person you make an
appointment with when you have a new, non-emergency health concern.

Here are two options to find a family doctor or nurse practitioner who is accepting new patients:

1.Register with Health Care Connect service and have a nurse find a doctor or nurse practitioner for you.

2. Contact an Ontario physician to ask if they are accepting new patients.
a.Use The College of Physicians and Surgeons of Ontario's Find a Doctor search.
b.Choose “Advanced Search” to find a doctor near you (by city/town or postal code).
c.Click on “Additional Search Options” to narrow your search (to family doctors and/or language spoken).
d.Contact the doctor to check if they are accepting new patients.

Specialists and Health Services

In Ontario, certain specialist appointments require a referral from a primary care provider or another healthcare provider.
This is especially commmon for specialists like dermatologists, cardiologists, neurologists and psychiatrists. A referral

ensures that the specialist has the necessary background information and that the visit is appropriate for the patient's

needs.

Mental Health Supports

Cornwall and the surrounding area offers a range of mental-health supports—fromm community counselling and crisis
intervention to youth-focused programs and virtual options. Whether you're facing a crisis, looking for regular therapy, or
seeking support for a child or teen, services are available through hospitals, hon-profits, and 24/7 hotlines. Many of these are

bilingual (English/French) and available at no cost

AccessMHA

Canadian Mental Health Association

Child, Youth & Family Crisis Line (Under 16)
e Phone: 1-877-377-7775

Community Addiction and Mental Health Services
Cornwall

MENTAL
HEALTH
MATTERS

ConnexOntario
e Text CONNEX to 247247 or call 1-888-531-2300

Inspire Community Support Services

Mental Health Crisis Line (Adults, 16+)

e Phone: 1-866-996-0991 or local 613-722-6914

Mental Health and Addiction Services

Prescott Russell



https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner#section-1
https://doctors.cpso.on.ca/?search=general
https://www.accessmha.ca/
https://cmha.ca/
http://www.ysb.ca/
https://www.cornwallhospital.ca/en/mentalhealthservices
https://connexontario.ca/
https://inspire-sdg.ca/
https://inspire-sdg.ca/
https://crisisline.ca/
https://hgh.ca/programs-services/mental-health-addiction/

Hospitals

Cornwall Community Hospital (CCH)

Address: 840 McConnell Avenue
Cornwall, ON
K6H 555

Phone: 613-938-4240

Glengarry Memorial Hospital

Address: 20260 County Road 43
Alexandria, ON
KOC 1AO

Phone: 613-525-2222

Hawkesbury and District General Hospital

Address: 1111 Ghislain Street
Hawkesbury, ON
K6A 3G5

Phone: 613-632-1111

Winchester District Memorial Hospital

Address: 566 Louise Street
Winchester, ON
KOC 2KO

Phone: 613-774-2420

CHEO (Childrens Hospital of Eastern Ontario)

Address: 401 Smyth Road
Ottawa, ON
KIH 8L1

Phone: 613-737-7600

Walk-in Clinics

Walk-in clinics provide accessible, non-emergency medical care for individuals who need prompt attention but do not
have an appointment. These clinics are a convenient option for treating minor illnesses, injuries, or for getting medical
advice when primary care provider services are unavailable—especially during evenings and weekends. They typically
serve both residents and visitors, helping to reduce pressure on local emergency departments. Walk-in clinics are often
staffed by nurse practitioners or general practitioners and aim to provide timely, patient-focused care in a flexible setting.

Pitt Street Medical Centre East Region Virtual Care Clinic (ERVCC)
¢ 1331 Pitt Street, Cornwall, ON e virtual "walk-in" clinic open 7 days per week
Phone: 613-936-1115

Virtual Triage and Assessment Centre (VTAC)

From Here to There Nurse Concierge 1-800-240-5581
(Two locations in Cornwall, $20 fee for 15 minute appointment) e 2081 Laval Street, Bourget, Ontario
e 420 Ninth Street West, Cornwall, ON (inside Walmart) e 872 Main Street, Casselman, Ontario
¢ 820 McConnell Avenue, Cornwall,ON (inside McConnell e 297 Main Street West, Hawkesbury, Ontario
Medical Centre) e 2229 Laurier Street, Suite 200, Rockland, Ontario
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http://www.cornwallhospital.ca/
http://www.cornwallhospital.ca/
http://www.hgmh.on.ca/en
https://hgh.ca/about-hgh/
https://www.wdmh.on.ca/
https://www.wdmh.on.ca/
https://www.cheo.on.ca/en/index.aspx
https://www.champlainhealthline.ca/displayService.aspx?id=208794
https://fhtt.ca/
https://virtualcareontario.ca/
https://en.prescott-russell.on.ca/cms/One.aspx?portalId=16106179&pageId=21178562

Cornwall and Eastern Ontario are home to a wide range of health services—and not just traditional clinics. You can access
everything fromm community health centres and public health units to telehealth lines, refugee-specific support, and
humanitarian services. Many offer multilingual assistance, low-cost or free services.

Seaway Valley Community Health Centre (SVCHC) Refugee Health Line
e Phone: 1-866-286-4770

Centre de santé communautaire de I'Estrie

Champlain Healthline
St. John Ambulance

Health 811
Eastern Ontario Health Unit (EOHU)

Blood Work

Blood work is a simple and important test where a small sample of your blood is taken to check your overall health. It
helps doctors find problems early, like infections, low iron, or diabetes. To have blood work done in Ontario, you'll need a
requisition form from a licensed healthcare professional (doctor or nurse practitioner). You take this form to a designated

laboratory or health services centre, where they will ask for the form and your OHIP. Most tests are covered under OHIP,
however, some tests may require payment. Results are sent to your doctor within a few days. If you're new to Canada and
need help with language, ask if translation support is available.

LifeLabs Medical Laboratory Services Dynacare Blood Test Labs and Health Services
Locations: Locations:
Cornwall Winchester Hawkesbury

e 820McConnell Avenue e 550 Louise Street ¢ 106-1062 Ghislain Street

e 30 Thirteenth Street East
Embrun
e 738 Notre Dame Street

Pharmacies

Pharmacies in Cornwall and the surrounding counties play a vital role in supporting the health and well-being of the
community. They provide a wide range of services beyond simply dispensing medications, including immunizations,
medication reviews, chronic disease management, and health advice. Many pharmacies offer personalized care, home
delivery, and prescription synchronization, making it easier for patients to manage their treatments. Whether part of a
national chain or independently owned, pharmacies are essential healthcare access points, often serving as the first stop
for individuals seeking medical guidance and support.

As of January 1, 2023, pharmacists in Ontario are authorized to prescribe medications for 13 minor ailments including:

¢ Allergic rhinitis (hay fever, seasonal allergies) « Herpes labialis (cold sores)
¢ Candidal stomatitis (oral thrush) « Impetigo
e Conjunctivitis (bacterial, allergic and viral) e Insect bites and urticaria (hives)

o Dermatitis (atopic, eczema, allergic and contact) | Tick bites, post-exposure prophylaxis to prevent Lyme
¢ Dysmenorrhea disease

o Gastroesophageal reflux disease (GERD) « Musculoskeletal sprains and strains
* Hemorrhoids « Urinary tract infections (uncomplicated)

To search for pharmacies in your area, click here
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https://members.ocpinfo.com/tcpr/public/pr/en/#/forms/new/?table=0x800000000000003C&form=0x800000000000002B&command=0x80000000000007C4
https://www.lifelabs.com/
https://www.dynacare.ca/
https://health811.ontario.ca/static/guest/spotlight/connect-to-supports-through-the-refugee-healthLine-247#refugee-healthline
http://champlainhealthline.ca/
https://health811.ontario.ca/static/guest/home
https://seawayvalleychc.ca/
https://www.cscestrie.on.ca/
https://sja.ca/en
https://www.eohu.ca/en

Dental Care

A dentist is a healthcare professional who diagnoses and treats problems with the teeth, gums, and mouth. They provide
cleanings, teach good oral hygiene, and fix issues like cavities and infections. Dentists can also spot signs of other health
conditions, since oral health is connected to overall health.

There are many types of dental services, including general clinics, specialized practices, and public programs. Whether you

need a checkup, cosmetic work, orthodontics, or affordable care, there are trusted options available. Many clinics offer
bilingual service (English and French) and some focus on children, seniors, or patients with dental anxiety.

To find a dentist near you, click here

Visits to the Dentist are not covered under OHIP. However, they are often covered under employer health benefits.

Canadian Dental Care Plan is available for individuals and families to help make the cost of dental care more affordable
for those who do not have access to benefits.

A

-

Eye Care

An eye doctor is a trained health professional who takes care of your vision and overall eye health. There are two main
types of eye doctors in Cornwall, Stormont, Dundas and Glengarry (SDG), and Prescott and Russell. An optometrist checks
your vision, prescribes glasses or contact lenses, and can diagnose and treat many common eye conditions and infections.
An ophthalmologist is a medical doctor who specializes in eye diseases and can perform eye surgery.

Regular eye exams are important for both children and adults, even if you do not currently wear glasses, because eye
doctors can also detect early signs of other health conditions such as diabetes or high blood pressure. In Ontario, some eye
care services are covered by the provincial health plan (OHIP) for eligible children, seniors, and people with certain
medical conditions.

To find an eye doctor near you, click here
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https://www.ontario.ca/page/what-ohip-covers?utm_source=chatgpt.com#section-6
https://www.ontario.ca/page/what-ohip-covers?utm_source=chatgpt.com#section-6
https://www.ontario.ca/page/what-ohip-covers?utm_source=chatgpt.com#section-6
https://211ontario.ca/
https://www.canada.ca/en/services/benefits/dental/dental-care-plan.html?utm_campaign=hc-sc-canadian-dental-care-plan-25-26&utm_source=ggl&utm_medium=sem&utm_content=ad-text_en&adv=2526-754500&utm_term=dental+care&gclsrc=aw.ds&gad_source=1&gad_campaignid=22710997812&gbraid=0AAAAApGEA2g_w5yMGqqoWeVdcOTcgbjkL&gclid=Cj0KCQjw0Y3HBhCxARIsAN7931W4br6T_K3o_kIUdNGSBQXIqkdQUAenB_vePSeB1rPttIFyUEKH5-MaAtmAEALw_wcB
https://www.rcdso.org/find-a-dentist
https://www.rcdso.org/find-a-dentist

When you are looking for a place to live in Eastern Ontario, you generally have two main options: renting or buying a home.
When you buy a home, the property becomes your own, and you can make long-term decisions about renovations, décor,
and how you use the space. Buying can be a good choice if you plan to stay in the region for several years. When you rent,
you pay a landlord each month to live in the home or apartment, and the landlord is responsible for most major repairs
and maintenance. Renting is often more flexible, especially if you are still getting settled or exploring different
communities.

Once you have decided whether renting or buying is best for you, there are several ways to search for housing in Eastern
Ontario. Many people start by checking local newspapers, community bulletin boards, and online listings. Popular
Canadian websites such as real estate platforms, rental listing sites, and local Facebook groups often feature apartments,
houses, and rooms for rent, as well as homes for sale both privately and through licensed real estate agents. You can also
visit local settlement agencies or community organizations, which often provide guidance to newcomers and may know of
affordable housing options in the area.

Renting

Documents You May Need When Applying for Housing

When you apply to rent a home or apartment in Eastern Ontario, landlords often ask for documents to confirm that you
can pay rent and will be a responsible tenant. Common documents include:

« Employment information — Basic details about where you work and how long you've been employed.

¢ A letter from your employer — This usually includes your annual income or hourly wage and confirms your job status.

¢ Recent bank statements — These show that you have enough savings to cover several months of rent, which is
especially helpful for newcomers who may not yet have a Canadian credit history.

¢ A credit check — By giving permission, you allow the landlord to review your financial history in Canada. If you are new
to the country and do not yet have credit, explain this to the landlord.

« A guarantor or co-sigher — This is a person (often a family member or trusted friend) who agrees to pay the rent if you
cannot. Many newcomers use a guarantor during their first year in Canada.

+ References — Previous landlords, employers, or community members who can confirm that you are reliable and
responsible.

Some settlement agencies in Eastern Ontario can help you prepare these documents or explain what to provide if you are a
newcomer without Canadian documents.
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Tenant Insurance

Some landlords require tenants to have renter’s insurance (also called tenant or property insurance). This insurance protects
you if:

e Your belongings are damaged by fire, water, or theft.
e There is accidental damage to the rental property caused by you or your guests.

It is usually inexpensive and can be purchased from most major insurance companies in Ontario.
Remember: It is your landlord’s responsibility to maintain and repair the home. This includes:

¢ Items that came with the unit, such as the refrigerator, stove, or heating system.
e Shared or common areas like hallways, elevators, stairways, parking lots, and laundry rooms.

Report any repairs or safety concerns to your landlord as soon as possible and keep a record in writing (email or text) for your
own files.

Tenant Rights in Ontario

As a tenant, you are protected by the Ontario Human Rights Code and the Residential Tenancies Act. This means:

e Your landlord cannot discriminate against you based on your race, ethnicity, religion, sex, age, sexual orientation, family
status, disability, or other protected grounds.
¢ When you move in, your home must be safe, clean, and in good repair.
¢ You must have access to essential services, including:
o Heat (the law requires a minimum of 20°C during the heating season),
o Hot and cold water,
o Electricity.
e You are entitled to privacy. Your landlord must give you written notice at least 24 hours before entering your unit, and the
notice must explain why they need to enter.
¢ For homes built before 2018, the landlord can raise the rent only once every 12 months, and only by a percentage set by
the Ontario government each year.
e You are protected from unlawful evictions — your landlord must follow a legal process, including a hearing at the
Landlord and Tenant Board.

For reliable legal information about renting, visit Steps to Justice, which offers simple explanations and guidance for
tenants experiencing problems.

Tenant Association of Cornwall and Area

Empowers renters and strengthens our community through tenant support, development, and advocacy. Their Tenant
Guide provides more detailed information and local resources
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Tenant Responsibilities
Along with rights, tenants have important responsibilities. You must:

e Pay your rent on time and ask for a receipt each time you pay, especially if you pay in cash.
e Keep your home reasonably clean.

e Repair or pay for any damage you or your guests cause.

¢ Keep noise to a reasonable level to avoid disturbing neighbours.

¢ Follow the law and respect the building's rules.

¢ Follow your lease agreement, which outlines the terms of your rental.

These responsibilities help maintain good relationships with your landlord and neighbours and ensure a safe, comfortable
living environment.

Understanding “Utilities Included”

When a rental listing says “utilities included,” this usually means that the cost of vital services is included in your monthly
rent, such as:

e Heat (minimum of 20°C during winter)

e Hot and cold water

e Electricity

e Fuel (such as natural gas or oil, if used for heating)

In some cases, “utilities included” may also cover:

e Air conditioning
e CableTV
e Internet

Always ask the landlord exactly which utilities are included in the rent. This helps you understand the full cost of living in
the unit and avoid surprises on your monthly bills.

Buying a Home in Canada

If you want to buy a home in Canada, you will likely need to apply for a mortgage, which is a loan specifically used to purchase
property. Most mortgages in Canada are repaid over 25 to 30 years, though some buyers choose shorter or longer terms
depending on their financial situation.

Before you begin looking for a home, it is helpful to get pre-approved by a bank or mortgage lender. A pre-approval tells you
how much money the bank is willing to lend you, helping you understand your price range and avoid looking at homes
outside your budget.

To qualify for a mortgage, lenders usually look at the following:

e Credit history: This shows how reliably you pay bills, loans, and credit cards. A strong credit history makes it easier to get
approved.

« Employment history: Lenders prefer borrowers who have stable jobs or long-term employment at the same workplace.

e Savings and down payment: You must contribute part of the home price yourself, known as a down payment. The
minimum down payment in Canada is usually 5% but may be higher depending on the price of the home.

e Canadian bank account: To build a credit history and manage payments, you will need an active Canadian bank account.

If you are a newcomer without an established credit history, some banks offer newcomer mortgage programs that consider
alternative proof of financial responsibility, such as international credit reports or employment contracts. Settlement agencies

in Eastern Ontario can help connect you with lenders familiar with newcomer applications.

For more information about building credit, see the Financial section of this package.
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Home Insurance

When you own a home, you will need homeowner’s insurance. This insurance protects your property and belongings against
risks such as:

e Fire

¢ Wind damage

e Frozen pipes

e Theft

¢ Water damage (depending on the policy)

Two important terms to understand are:

e Content value: The total value of your personal belongings, such as furniture, electronics, and clothing.

e Deductible: The amount you must pay before the insurance company pays the rest.

e Example: If damages total $3,000 and your deductible is $1,000, insurance will pay $2,000. If damages are under the
deductible (e.g., $500), insurance pays nothing.

Some provinces or lenders require homeowners to have insurance as a condition of the mortgage.

Land Transfer Tax (Ontario)

When you buy land or a home in Ontario, you must pay a Land Transfer Tax (LTT). The tax is based on the value of the property:

e 0.5% on the first $55,000

e 1% on the amount above $55,000 up to $250,000

e 1.5% on the amount above $250,000 up to $400,000
e 2% on the amount above $400,000

e 2.5% on the amount above $2,000,000

If the home you purchase is your first home ever, anywhere in the world, you may qualify for a partial refund of the Land
Transfer Tax (up to a maximum amount set by the province).

Property Tax

Property tax is paid only by homeowners, not renters. If you rent, property tax is included in your monthly rent.
Property tax varies depending on where you live in Eastern Ontario and is based on:

¢ Market value of the property

e Property tax class (e.g., Residential, Commercial, Farmland)
¢ Municipal tax rate, set by your local city or township

e Education tax, set by the Province of Ontario

Property taxes help fund services like schools, libraries, roads, emergency services, and waste collection.




Housing Programs

Housing programs are services and supports that help people find and keep a safe and affordable place to live. These
programs may offer help with lower rent, temporary housing, housing advice, or support services. Housing programs
are designed for people who may have low income, are new to Canada, or are having difficulty finding housing. To

learn more about the programs available in your area click below:

Cornwall and SD&G
Prescott-Russell

Understanding Utilities

Utilities are services used in your home. These include:

e Electricity (hydro)

e Natural gas or propane
e Water

e Internet

e Telephone

e Television services

Some homes include utilities in the rent or condo fees, while others require you to set up your own accounts.

Natural Gas and Propane

Many homes in Eastern Ontario use natural gas or propane. These are types of gas for heating, cooking, and hot water.

Natural Gas Propane

o Comes through pipes into your home. « Stored in a tank outside your home.

o Used for heat, hot water, and cooking. e Also used for heat, hot water, and cooking.

e Available in many towns. Not all areas have it. e« Common in rural areas without natural gas pipes.
 You pay a monthly bill for how much you use. » You pay when the tankis filled.

Safety Tips

e Never try to fix a gas leak yourself.
o If you smell gas, leave the house and call 911.
¢ Keep your home ventilated when using gas.

Natural Gas Provider:
Enbridge Gas

Propane Providers:
Propane Levac
P38 Energy Inc

28



https://www.enbridgegas.com/
https://propanelevac.ca/en/
https://www.p38energy.com/
https://www.cornwall.ca/en/live-here/social-housing-division.aspx
https://en.prescott-russell.on.ca/stay/social_services/housing_services

Electricity, Energy, and “Hydro”
In Ontario, electricity is commonly called hydro because much of the province's electricity historically came from
hydroelectric dams. Today, power comes from multiple sources including hydro, nuclear, and natural gas.
Electricity bills may use:

e A steady rate — The same price at all times.

e Time-of-use pricing — The cost changes depending on the time of day:
o More expensive during weekday business hours
o Cheaper evenings, early mornings, and weekends

Your bill will also include delivery charges and regulatory fees.

Water, Sanitary Sewer, and Storm Drain Systems

In Eastern Ontario, some communities have municipal water and sewer services, while rural areas often rely on wells and
septic systems.

Water and sewer services in the City of Cornwall are provided by the municipality. Homes connected to these services receive
clean drinking water from the city's water system, and wastewater from toilets, sinks, and showers is carried away through
underground sewer pipes. The city treats the water and wastewater to protect public health and the environment. Residents
pay for water and sewer services through their utility bill.

If you have municipal services:

e Your monthly bill may include:
o Water (the clean drinking water entering your home)
o Sanitary sewer (wastewater leaving your home)
o Storm drain fee (helps manage rainwater runoff in your neighbourhood)

Homes Without Municipal Services

Homes in rural areas may not be connected to city water or sewer services. In these homes, water comes from a private or
shared well. Well water should be tested regularly to make sure it is safe to drink.

Wastewater from toilets, sinks, and showers goes into a septic system located underground on the property. Septic tanks
need to be cleaned (pumped) every few years to work properly. The homeowner is responsible for maintaining the well and
septic system to protect health and the environment.

Beginning in early 2027, water bills in the city of Cornwall will begin being billed based on usage. Water meter
installation began in every home in early 2025. Find more information by clicking here

How to read your meter

To monitor your daily use:
1.Take a reading at a set time of the day.
2.Take another reading at the same time the next day.
3.The difference between the two readings is your 24-hour water
consumption.

Note: If the red sweep hand is moving when all your fixtures are
turned off, you may have a leak.
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Internet

When choosing internet service, the type of connection affects speed and reliability. Common types in Eastern Ontario
include:

o DSL (Digital Subscriber Line) — Uses telephone lines but does not affect phone calls; widely available.
e Cable internet — Uses the same cable as cable TV, usually faster than DSL.

» Wireless/Broadband — Uses radio signals; often used in rural areas.

¢ Fiber optic — The fastest option, available mostly in larger cities and expanding in some towns.

Older options like Dial-Up and ISDN are rarely used today but still exist in some remote areas.
You can also use a wireless router to create Wi-Fi in your home.

Television

There are three main ways to access television:

1.Cable TV — Uses wired connections provided by local cable companies.

2.Satellite TV — Uses a satellite dish to receive channels, including many international options.
3.Streaming services — Requires an internet connection (e.g., Netflix, Prime Video, Disney+). Many newcomers
prefer this option for flexibility and access to content from home countries.

Telephone Services

Canada offers two types of telephone service:

¢ Mobile (cell phone) — Allows you to make calls anywhere. Most Canadians primarily use mobile phones.
¢ Landline — Connected directly to your home. Less common today but still available.

Landline bills include a mandatory touch-tone fee, and all phone bills (mobile and landline) include a fee for access to 9-
1-1 emergency services.

For detailed information on cell phones—from selecting the right device and plan to activation and support—visit
the major Canadian carriers:

Rogers

TELUS

Bell

Freedom Mobile
Fido

Virgin Plus

020
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Lawyers

Lawyers are primarily responsible for providing legal advice, representing clients in legal matters, and advocating for their
clients' interests within the legal system. They can also conduct legal research, draft legal documents, and negotiate
settlements.

Examples of what lawyers can help with:

e Immigration ¢ Business Transactions
e Family Law ¢ Real Estate Deals
¢ Criminal Charges o Drafting Will

0

LEGAL AID ONTARIO

AIDE JURIDIQUE ONTARIO

. Notary Public

Applications and documents may require authentication before you can submit them. For example, when applying for a
travel document or passport, a guarantor will have to sign the application and your photos to confirm your identity.

Notary Public

A person authorized by a province or territory’s law to be an official witness to the signing of contracts, deeds and other legal
documents. They can also certify documents. Depending on the province or territory, a notary may also be able to draft
documents, such as contracts. The requirements to be a notary differs in each province and territory.

Commissioner of Oaths
A person authorized under provincial or territorial law to administer and witness a person who will swear to an oath on
sworn statements.

Guarantor

A guarantor is a person who can confirm your identity and the information you have provided. If you do not have a
guarantor who has known you for at least two (2) years, you must complete a Statutory Declaration in Lieu of Guarantor.
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A place of worship can be an important source of support for you and your family. A faith community can be a good source for
finding information about the food that you need to meet your dietary needs, to find emotional support as you begin your
journey in a new community, or to stay connected to your language, culture, and traditions.

There are many different places of worship in Cornwall, Stormont, Dundas, Glengarry, Prescott, and Russell. These include
Churches (Christianity), Mosques (Islam), Temples (Hinduism and Buddhism), Synagogues (Judaism), and Gurdwaras (Sikhism).
Some faith communities are small and may share spaces or meet at specific times, while others may be located in nearby cities

such as Ottawa or Montreal.

Religion and Daily Life in Canada

Canada values freedom of religion. People are free to practice their religion, change their religion, or choose not to follow any
religion at all. Religious discrimination is not permitted in workplaces, schools, housing, or when accessing public services.

Many employers, schools, and community organizations make efforts to accommodate religious practices. This may include
flexibility for religious holidays, prayer times, or dietary needs. It is acceptable to ask about these accommodations when needed.

Community Support Through Faith Organizations

In Canada, some places of worship provide social and community services in addition to religious activities. For example, they
may:

¢ Organize food banks or clothing programs

e Offer help to newcomers settling in the community

¢ Provide language-specific or cultural gatherings

e Support refugees and immigrants through advocacy or practical assistance

Participation in religious services or activities is usually voluntary, and many programs are open to people of all backgrounds.

Finding Places of Worship and Spiritual Resources

To find information about places of worship and spiritual organizations in Cornwall, visit the City of Cornwall’s Community
Resources page and select the “Spirituality” tab:

The Canadian Multifaith Federation (CMF) is a national organization dedicated to advocating for spiritual care and protecting
religious rights in Canada. It also promotes understanding and cooperation among different faith communities.

Local libraries, settlement agencies, and community centres may also be helpful sources of information.

Religious Education and Schools

In Ontario, there are private elementary and secondary schools that focus on religious education. Families who are interested can
search for a specific private school or find a complete list of all private schools in Ontario through the Government of Ontario
website

Private schools may have different admission requirements, religious expectations, and tuition fees. Families are encouraged to
contact schools directly to learn more about their programs and registration process.
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Emergency Services in Eastern Ontario

Calling 9-1-1 in an Emergency

In Canada, you can dial 9-1-1 from any phone if there is an emergency. Emergency services will be sent to your location.
An emergency includes:

o Afire

e A medical emergency (such as someone who is unconscious, having trouble breathing, or seriously injured)
¢ An ongoing or serious crime

e A serious car accident

When your call is answered, a trained professional called a dispatcher will ask questions to understand the situation and
your location. They may ask whether you need:

e Police
e Fire services
e An ambulance (EMS)

After gathering this information, the dispatcher will send the appropriate emergency services to help you.

Language help: If you need help in another language, say “interpreter” as soon as the call is answered. Interpretation
services are available.

Important: Use 9-1-1 for emergencies only. For non-emergency situations, local police and municipalities have separate
phone numbers.

Emergency Vehicles on the Road

When emergency vehicles are responding to a call, they use flashing lights and sirens.
If you are driving and see or hear an emergency vehicle:

¢ Slow down
e Pull over to the right side of the road
e Stop when it is safe to do so

If an emergency vehicle is stopped on the roadside, you must slow down and move over to another lane if possible. This
helps keep emergency workers safe.

Key Light Colors and Meanings:

e Red and Blue: Police, fire, and ambulance.
e Green: Volunteer firefighters.
e Amber (Yellow): Tow trucks, road maintenance, and snowplows.




Police officers in Canada are public servants. Their main job is to keep people safe, protect rights, and enforce the law.

In and around Cornwall, Ontario, policing is shared between municipal, provincial, federal, and Indigenous police services.
Each has a specific role depending on location and type of law enforcement needed.

Cornwall Community Police Service (CCPS)

Who they serve: The City of Cornwall
What they do:
e Enforce laws within Cornwall city limits
e Respond to 911 calls i
e Patrol neighbourhoods o = CORNWALL

_&POLICE

¢ Traffic enforcement and criminal investigations
¢ Community policing and school programs

Ontario Provincial Police (OPP)
Who they serve: The Province of Ontario, including areas around Cornwall
What they do:

e Police rural areas and smaller communities outside Cornwall

¢ Patrol Highway 401 and other provincial highways

¢ Investigate serious and complex crimes

e Provide specialized units (forensics, marine patrol,

emergency response)

Akwesasne Mohawk Police Service (AMPS)
Who they serve: The Akwesasne Mohawk Territory
What they do:
e Provide policing within the Akwesasne community
e Enforce Indigenous, provincial, and federal laws
¢ Work closely with Cornwall Police, OPP, and RCMP
e Focus on culturally appropriate and community-based policing

Royal Canadian Mounted Police (RCMP)
Who they serve: Canada at the federal level
What they do in the Cornwall area:
e Enforce federal laws
¢ Investigate organized crime, smuggling, and cross-border crime
¢ Work with other police agencies on national security issues
e Support local police when federal jurisdiction is involved
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Fire Services in Eastern Ontario

Fire departments serve all towns and rural areas in Eastern Ontario. Many commmunities have volunteer firefighters. These are
trained professionals who also work other jobs and respond when emergencies occur.

Some volunteer firefighters use green flashing lights in their personal vehicles when they are travelling to the fire hall to
respond to an emergency. If you see a vehicle with flashing green lights:

¢ Slow down
e Pull over safely to let them pass

Fire services respond to:

e Fires

e Car accidents

¢ Medical emergencies (especially in rural areas)

e Other urgent situations when help is needed quickly

Ambulance and Paramedic Services (EMS)

Emergency Medical Services (EMS) provide ambulance services across Eastern Ontario. Ambulances are staffed by
paramedics who:

e Provide medical care at the scene
e Transport people to the hospital if needed

Ambulances respond to medical emergencies such as chest pain, serious injuries, difficulty breathing, or loss
consciousness.




Safety in your Home

Smoke Alarms

Smoke alarms warn you if there is a fire by making a loud sound.

What you need to know:
¢ Smoke alarms are required by law in Ontario
¢ If you rent, your landlord must provide working smoke alarms
e If you own your home, you are responsible for installing them
Where to place them:
¢ On the ceiling, near the centre of the room
e Away from corners, windows, and air vents
Maintenance:
e Test smoke alarms twice a year
¢ Many people test them when clocks change in March and November
¢ Replace batteries when needed

Carbon Monoxide (CO) Detectors

Carbon monoxide is a dangerous gas you cannot see or smell. It can come from furnaces, gas stoves, fireplaces,
or attached garages.

Ontario law requires CO detectors if you have:
Fuel-burning appliances
A fireplace
An attached garage
Beginning Jan 1, 2026: A heating system that uses air from a fuel-burning appliance located outside the home (e.g.,
in a utility shed).

Important:
e CO detectors must be installed:
o Outside each sleeping area (e.g., in the hallway near all bedrooms)
o Beginning Jan 1, 2026: On every level of your home, including levels
without a sleeping area.
¢ Ifyou rent, your landlord must provide them
e Test detectors once a month

If the CO alarm sounds:
Leave the home immediately and call 911.

Fire Extinguishers

Fire extinguishers help put out small fires before they spread.
Only use a fire extinguisher on small fires.

Good places to keep one: If the fire is large, leave immediately and call 911.
e Kitchen
e Near exits
o Workshop or garage

A multi-purpose (ABC) fire extinguisher is best for most homes.

How to use a fire extinguisher (PASS):
o Pull the pin
e Aim at the base of the fire
e Squeeze the handle
e Sweep side to side
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Children and Families

The Children’s Aid Society primary focus is the safety and well-being of children and youth.
Their agency conducts assessments, offers support services such as counseling and teaching
The Children’s Aid Society ~ @Nd, whenever possible, provides resources. The Children’s Aid Society of SDG also facilitates
La Société de laide alenfance | blic adoptions for children and youth whose birth family is unable to provide care.

of the United Counties of | des combds unis de
Stermont. Dundas & Glengarry

150 Boundary Road, Cornwall, ON

W Ip.
e arehere to help. o' . 6139332292 or 1-866-939-9915
At Valoris their mission is to provide comprehensive and compassionate support to those in
! need, helping each person achieve their full potential and lead fulfilling lives.
f‘-
b / . Rockland ’ Hawkesbury
o Valorl S 860 Caron Street, Unit 1, Rockland, ON 471 Stanley Street, Hawkesbury, ON
Embrun Phone: 1-800-675-6168

8 Valoris Street, Embrun, ON

Support Services for Women and Victims of Crime or Trauma

There are three women'’s shelters across SD&G and Prescott-Russell that offer safe spaces and support services for women
and their children who have experienced domestic violence or human trafficking.

Maison Baldwin House

40 Fourth Street West, Cornwall, ON

mbh@baldwinhouse.ca

Crisis line: 613-938-2958
info@minterludeh.ca Text: 613-291-9788 \_G ‘
Toll Free: 1-800-461-1842 ‘;ﬁ- Winchester, Ontario
Text (Support Line): 613-801-8169 MAISON I staff@naomiscentre.com
Chat (Support Line): www.pasbienpr.ca BALDWIN Toll Free: 1-800-267-0395

or www.unsafeathomesdg.ca HOUSE Local: 613- 774-2838

Maison Interlude House

Naomi's Family Resource Centre

Cornwall Community Hospital ASAP Assault and Sexual Abuse Program provides around-the-

clock services and support for women, men and children who reside in Cornwall or in the United A AP

Counties of Stormont, Dundas and Glengarry. Services include, emergency care, counselling,

referrals, and outreach and training assault and sexual abuse program
programme d'urgence pour victimes

850 McConnell Avenue, Cornwall, ON d’agression et de violence sexuelle

Phone: 613-938-4240 ext. 4552

Provides 24/7 confidential crisis support, counselling, legal and hospital accompaniment

[ )
for survivors of sexual violence. ('/S A S S
125 Amelia Street, Cornwall, ON x FOR WOMEN
Phone: 613-932-1755

Crisis & support lines: 1-877-544-6424 (EN) / 1-877-336-2433 (FR)

SASAS

POUR FEMMES

Victim Services provides free, confidential support to anyone affected by crime or tragic circumstances.
Their services include emotional support, safety planning, crisis response (24/7 via referrals from police or
emergency services), family court assistance, and help to access compensation programs.

StorMog,

Victim Services of Stormont, Dundas, Glengarry & Akwesasne (VSV-SDG&A)
132 Second Street East #104, Cornwall, ON
Phone: 613-938-8900

Email: info@vsv-sdga.ca f“

Victim Services Prescott-Russell
101-178 Main Street East, Hawkesbury, ON
Phone: 613-632-5282

Email: info@svsprescottrussell.ca
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Canada and Ontario recognize and protect people of all sexual orientations, gender identities, and gender expressions.
This section explains key terms, legal rights, and local supports available to 2SLGBTQ+ individuals and families living in
Cornwall, Stormont, Dundas & Glengarry (SDG), and Prescott-Russell.

Understanding 2SLGBTQ+ Identities and Terms
2SLGBTQ+ is an inclusive term used in Canada to describe people who are:

e Two-Spirit (2S) — A term used by some Indigenous peoples to describe a person who embodies both masculine and
feminine spirits. It is a cultural and spiritual identity, not just a sexual orientation or gender identity.

e Lesbian - A woman who is attracted to other women.

¢ Gay - A person who is attracted to people of the same gender (often used for men).

¢ Bisexual - A person who is attracted to more than one gender.

e Transgender (Trans) — A person whose gender identity is different from the sex they were assigned at birth.

¢ Queer or Questioning — An umbrella term for diverse sexual orientations and gender identities, or somneone who is
exploring their identity.

¢ Plus (+) - Represents other identities, such as non-binary, asexual, pansexual, and more.

Gender identity refers to how a person feels inside about their gender (for example, woman, man, non-binary).

Gender expression is how a person shows their gender through clothing, behaviour, or appearance.
Sexual orientation is about who a person is emotionally or romantically attracted to.
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In Canada, people are free to express their identity safely and openly.

Important Message for Newcomers
In Canada:
/

¢ You are allowed to be yourself

¢ You have the right to safety and dignity
o Help is available locally

¢ You are not alone

2SLGBTQ+ Community Organizations and Support Groups
Local organizations provide safe spaces, social connection, education, and support.

In Cornwall and SDG:

/\ Diversity/Diversité Cornwall supports inclusion, education, and Pride events. They have links to a

wide range of services for 2SLGBTQ+ individuals, including their Gender Affirming Program, crisis
DIVERSITY lines, peer support, counseling services, gender affirming medical support and other local resources.
CORNWALL

In Prescott-Russell: . . .
LGBTQ+ Allies Group Prescott-Russell are dedicated to promoting the well-

% Groupe LGBTQ « alliés de being, respect and inclusion of the 2SLGBTQ+ community in the United

Counties of Prescott and Russell in Eastern Ontario, Canada. Youth and peer
PRESCOTT-RUSSELL : " 5
groups meet regularly in communities such as Rockland, Hawkesbury, and
Embrun.
Support is available in both English and French.

- .

LGBTQ + Allies Group



https://www.lgbtq-prescottrussell.com/en/
https://www.diversitycornwall.ca/

Anti-Discrimination and Human Rights Supports

Discrimination happens when someone is treated unfairly because of who they are. This may include:

e Being denied a job or promotion

e Being harassed at work or school

¢ Being refused housing

¢ Being mistreated by a service provider

In Ontario, people who experience discrimination can:
e Seek legal advice

e File a complaint with the Human Rights Tribunal of Ontario
¢ Get help from community legal clinics or settlement agencies

Newcomers do not need to be Canadian citizens to have human rights protections. All residents of Canada are
entitled to human rights

Rights and Protections in Ontario and Canada

In Canada, 2SLGBTQ+ people are legally protected. The Canadian Charter of Rights and Freedoms guarantees
equality and freedom from discrimination. The Ontario Human Rights Code specifically protects people based on:

e Sexual orientation
e Gender identity
e Gender expression

These protections apply to:
e Employment and workplaces
¢ Housing and rental accommodations
e Education and schools
¢ Healthcare and social services

¢ Government services and public spaces

This means it is illegal to refuse housing, employment, services, or education to someone because they are 2SLGBTQ+.

Safety and Reporting Hate Crimes

A hate crime is a criminal act motivated by hate based on identity, including sexual orientation or gender identity.
Examples include:

e Physical violence

e Threats or harassment

e Property damage

¢ Online hate or intimidation

People can:
e Call emergency services (91) if in danger

e Report incidents to local police (Cornwall Police Service offers Online Reporting)
e Access Victim Services of SDG & Akwesasne for emotional support, counselling, and court navigation

Support is confidential and available regardless of immigration status.



https://tribunalsontario.ca/hrto/
https://www.justice.gc.ca/eng/csj-sjc/rfc-dlc/ccrf-ccdl/
https://www.ontario.ca/laws/statute/90h19
https://www.services.tryrubicon.com/cornwall-police-service/online-reports/select
https://vsv-sdga.ca/

Gender-Affirming Healthcare and Mental Health Supports
Gender-affirming care is healthcare that respects and supports a person’s gender identity. This may include:

Mental health counselling

Hormone therapy (with a medical provider)
Support letters or referrals

Sexual and reproductive health services

In Eastern Ontario:
e Community Health Centres can help connect individuals to inclusive doctors and counsellors.

¢ Youth Wellness Hubs offer mental health and peer support for young people.
e Referrals may be made to services in Ottawa when specialized care is needed.

Healthcare providers in Ontario must treat patients with dignity and respect, regardless of gender identity or sexual
orientation.

Mental Health, Crisis, and Trauma Supports

Experiencing discrimination, violence, social isolation, migration stress, or trauma can have a serious impact on mental
health. Newcomers who are 2SLGBTQ+ may face additional challenges such as fear of being “out,” lack of family support,
or past trauma from their country of origin.

Help is available. You do not need to be in crisis to reach out, and many services are free, confidential, and inclusive of all
genders and sexual orientations.

Crisis Lines & Emotional Support (24/7)
These services are available any time, by phone, text, or chat. You can use them even if you are unsure whether your
situation is an “emergency.”

988 Suicide Crisis Helpline Free, confidential support for people in emotional crisis or thinking about suicide.
e Call or text 988

Distress Centres of Eastern Ontario (DCEO) Provides crisis support and connects callers to local services, including in
rural communities.
e 1-866-996-0991

Trans Lifeline Peer support run by and for trans and questioning people.
e 1-877-330-6366

Sexual Assault, Violence & Trauma Counselling
Survivors of sexual assault, intimate partner violence, hate-motivated violence, or past trauma can access confidential
and supportive care.

ASAP Assault and Sexual Abuse Program
e Services and support for women, men and children who have been sexually assaulted or a victim of intimate partner
violence

Sexual Assault Support Services of Stormont, Dundas & Glengarry (SASS SDG)
e Provides crisis support, counselling, and advocacy for all women 16 years of age and older, who are survivors of sexual
violence at any point of their lives.

Victim Services of SDG & Prescott-Russell
e Short-term emotional support, referrals, and help navigating the justice and health systems.

Mental health programs inclusive of all genders and sexual orientations
AccessMHA
e Connects you to the services you need in eastern Ontario

Use 211 Ontario to connect to more community services in your area
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https://988.ca/
https://www.dcottawa.on.ca/
https://translifeline.org/
https://www.cornwallhospital.ca/en/AbuseProgram
https://www.sassforwomen.ca/
https://vsv-sdga.ca/
https://svsprescottrussell.ca/
https://www.accessmha.ca/
https://211ontario.ca/

Air Travel

Both the Ottawa International Airport and Montréal-Pierre Elliott Trudeau International Airport are located within an
hour drive for most residents of Cornwall, SD&G and Prescott Russell

Bus Services

Cornwall Transit offers a well-established public transit system running
Monday to Saturday (6:00a.m.—11:30 p.m.) with several routes to help you travel
across the city with ease. Information about bus schedules and fares can be
found on the Cornwall Transit website.

Use Transit, a free app for iPhone or Android, to check your bus's location or
plan your route.

Click here to download for Android.
Click here to download on iPhone.

Cornwall Connector is a shuttle service from Cornwall to
Ottawa and operates Monday to Saturday. Visit their website
for up to date information on schedules and fees

CORNWALL
CONMECTOR

Megabus provides low-cost and reliable bus service between Toronto and Montreal, with
stops in Cornwall, Brockville, Kingston and Belleville. Visit their website for up to date
information on schedules and fees

Rail Service

VIA Rail is Canada’s national passenger train service. It connects many cities and towns across the country and is a safe
and comfortable way to travel long distances.

VIA Rail trains travel between many cities across Canada, including:

Cornwall
Alexandria
Casselman
Montréal
Kingston
Toronto
Ottawa

For schedules, ticket prices, and rules, visit the VIA Rail website



https://www.cornwall.ca/en/live-here/cornwall-transit.aspx
https://play.google.com/store/apps/details?id=com.thetransitapp.droid&hl=en_CA
https://apps.apple.com/ca/app/transit-bus-train-times/id498151501
https://www.cornwallconnector.com/
https://ca.megabus.com/
https://ca.megabus.com/
https://www.yow.ca/
https://www.admtl.com/
https://www.viarail.ca/en

Taxi Services

Taxi Companies

Cornwall
e Choice Taxis Of Cornwall - 613-938-8899 Alexandria
e Tip Top Taxi - 613-932-2727 e Star Taxi - 613-525-1422
e \Veteran's Blue Line - 613-932-7311
Hawkesbury
Long Sault o Hawkesbury Taxi - 613-632-2596

e Seaway Taxi - 613-937-3535

Drivers Licensing

In order to drive legally you need a driver’s licence, a valid vehicle owner’s permit, a licence plate with up-to-date
registration, and insurance. The province of Ontario issues all of the documents you need to drive.

Graduated Licensing System (Cars, Vans, Small Trucks)
Ontario uses a graduated licensing system to help new drivers gain experience safely. There are three levels:
G1 Licence (Beginner)

o Written knowledge test (road signs & rules)
e You must:
o Drive with a fully licensed driver (G) who has at least 4 years’ experience
o Have zero alcohol in your system
o Avoid driving between midnight and 5 a.m.
o Avoid 400-series highways (unless with a licensed driving instructor)
¢ Minimum time: 12 months (Can be reduced to 8 months with an approved driving school course)

G2 Licence (Probationary)

e First road test completed
e You can drive alone
o Restrictions still apply:
o Zero alcohol (especially if under age 22)
o Passenger limits for young drivers (ages 19 and under, at night)
e Minimum time: 12 months

G Licence (Full Licence)

¢ Second road test completed
¢ No graduated restrictions
e Standard Ontario traffic laws apply

If you want to drive larger or commercial vehicles, you need a different licence class. These require additional testing and
training.

Common Licence Classes Endorsements
o Class A-Tractor-trailers and large transport trucks o Z Endorsement — Required for vehicles with air brakes
e Class D - Large straight trucks (dump trucks, delivery trucks) o Common on trucks and buses

e Bus Licences — Required for:
o Public transit buses
o School buses
e Class M — Motorcycles and mopeds
e Class F - Ambulances and small buses (up to 24 passengers)
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https://www.choicetaxi.ca/

DriveTest Centres offer driver licensing and examination services, such as knowledge tests and road tests, on behalf of
the Ministry of Transportation (MTO). Visit their website to learn more about:

¢ Knowledge testing

e Acceptable Identity Documents

e Preparing for the road test

e License exchanges and credit for licence holders from other provinces or countries

Car Seats and Booster Seats

In Ontario, all drivers — including visiting drivers — must make sure that children under the age of 16 wear a seatbelt and
children under the age of 8 are properly secured in the correct child car seat or booster seat. Car seats and booster
seats are specially designed to be used in vehicles to protect infants and young children during travel. They are essential
because children's bodies are more vulnerable in car crashes due to their size and development.

Visit the Government of Ontario website to learn what child car seats are right for your baby, toddler or small child and
how to install it to keep them safe.

Vehicle Insurance

In Ontario, it is illegal to drive a car without insurance. If you own a vehicle, you must have car insurance before you drive
it. If you often drive a car that belongs to a family member or friend, you should make sure your name is added to their
insurance policy. If you rent a car, the rental company can help you arrange insurance.

There are different types of car insurance. Some plans only pay for damage or injuries to other people if you cause an
accident. Other plans also help pay for damage to your own car and injuries to you.

The cost of car insurance depends on the type of coverage you choose and other factors, such as your age, how long you
have been driving, your driving history, and where you live. Prices can be different from one insurance company to
another. Because of this, it is a good idea to contact several insurance companies and compare prices. Before choosing a
plan, make sure you understand what is included and what is not covered.

For more information about road conditions, driver's licences, vehicle registration, emissions testing, and commercial
vehicles refer to: www.ontario.ca/driving-and-roads/driving-and-roads

43



https://drivetest.ca/
https://www.ontario.ca/page/choosing-child-car-seat
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